
















9.15 Access to Monthly Pay Advice N/A 

9.16 Grievance and Complaints Procedures 
(Onboard Comp a nt Procedure Posted) 

Posted in Galley and 03 level lounge 

9.17 Unresolved Complaints None within the last year. 

9.18 10930 Improvement Suggestion Form 
(Onboard Comp a nt Procedure / SMS FOM CH 2) 

None within the last year. 

9.19 Drug and Alcohol Test  
(sample last crew test) 

Crew enrolled in DISA program for testing 

 

  

No part of a report of a marine casualty investigation shall be admissible as evidence in any civil or administrative 
 proceeding, other than an administrative proceeding initiated by the United States. 46 U.S.C. §6308.
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